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Appendix A 
Safer Solihull Partnership – 

Performance Measures Year –end Summary 2014/15 
-  Monthly Measures

Objective
01. Making our neighbourhood safer places
02. Better protecting people from harm

August 2014 September 
2014

October 
2014

November 
2014

December 
2014

January 
2015

February 
2015 March 2015RAG 

Status Indicator Description Reporting 
Frequency

Value Value Value Value Value Value Value Value

DAAT 01 Numbers in effective 
treatment - All drug users.

Months Information for this indicator has not been updated since before December 2014 due to technical issues within the central Public 
Health England [PHE] team. This has prevented any data to be submitted by our agencies, which SIAS (Solihull Integrated 
Addiction Services) have had no bearing on. As a result no performance information has been released by PHE to Partnerships 
since December 2014. 

Service reviews which took place in March 15 and used local data and intelligence  have identified that performance has continued 
below the minimum performance expectation of 600 clients (July 14- 562). Information would suggest that the decline relates to 
drug users other than opiate or crack cocaine users ref. DAAT 01a. 

An action plan has been agreed with SIAS and has been implemented. This will be monitored by the Drug and Alcohol Joint 
Commissioning group, chaired by Dr Stephen Munday.

DAAT 01a (NI 40) Number of 
OCU (users of opiates and/or 
crack cocaine) recorded as 
being in effective treatment.

Months Information for this indicator has not been updated since before December 2014 due to technical issues within the central Public 
Health England [PHE] team. This has prevented any data to be submitted by our agencies, which SIAS have had no bearing on. 
As a result no performance information has been released by PHE to Partnerships since December 2014. The last reported data in 
July 2014 showed 434 recorded as being in effective treatment, still above both the minimum performance standard, and the 
aspirational target. Service reviews which took place in March 2015 have identified that performance remains above the 
aspirational target of 410 clients (July 14 – 434). This would indicate that Solihull service’s (SIAS) performance is in the top 
quartile range for comparator LAs
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CSP Measures Summary -  Quarterly Measures

Objective
01. Making our neighbourhood safer places

Q1 
2014/15

Q2 
2014/15

Q3 
2014/15

Q4 
2014/15

Comments
RAG 
Status Indicator Description Reporting 

Frequency
Last 
Update

Value Value Value Value

NI 16a Household Burglary Quarters Q4 
2014/15 143 186 209 175

NI 16b Vehicle Crime Quarters Q4 
2014/15 416 424 455 451

NI 16c Robbery Quarters Q4 
2014/15 42 32 48 53

NI 16d Business Crime Quarters Q4 
2014/15 668 655 696 636

NI 16e Public Place Violence 
with Injury

Quarters Q4 
2014/15 132 122 151 136

NS CS 001 Total Recorded 
Crime

Quarters Q4 
2014/15 2,810 2,820 2,900 2,852

In the previous quarter [October, November and December] 2900 
crimes were recorded and this quarter [January, February and 
March] saw 2852 crimes recorded.  This equates to 48 fewer 
victims of crime this quarter when compared to the previous 
quarter and 34 fewer victims compared to the same quarter in 
2014.

The year-end Total Recorded Crime reduction was 4.4% or 528 
fewer victims in 2014/15 compared to 2013/14. The key areas 
contributing to this successful fall in recorded crime have been 
reductions in domestic burglary, robbery and vehicle crime with 
262 fewer offences of domestic burglary, 59 fewer robberies and 
vehicle crime down by 230 offences. 

Objective
02. Better protecting people from harm

Q1 
2014/15

Q2 
2014/15 Q3 2014/15 Q4 2014/15RAG 

Status Indicator Description Reporting 
Frequency

Last 
Update

Value Value Value Value

DAAT 57 The number of alcohol 
clients in contact with treatment in 
the last 12 months (rolling 12 
month figure)

Quarters Q2 
2014/15 819 801

Q3 & Q4 2014/15 information from Public Health England is not available due to current 
issues with accessing National information. The latest data was for Qtr. 2 and performance 
was 801 clients in treatment. This remains above both the 2014/15 minimum performance 
standard and the aspirational target. However, service reviews which took place in March 
2015 confirmed that performance remains above the targets set at the beginning of the 
year: the minimum performance target is 750 clients and aspirational target is 790. The 
number of these clients that successfully complete treatment increased compared to the 
baseline period.
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RAG 
Status Indicator Description Reporting 

Frequency
Last 
Update

Q1 
2014/
15

Q2 
2014/
15

Q3 
2014/
15

Q4 
2014/
15

Comments

NGAP06 02 Rates of domestic 
abuse incidents recorded by the 
Police per 1000 population

Quarters Q4 
2014/15

3 3 3 3
Regarding the rates of Domestic Abuse we can see that they remain unchanged 
based on police recording for this quarter compared to the previous quarter at 3 
incidents recorded per 1000 population.

Good progress has been made on the domestic abuse agenda in the past year. 
Data shows that there has been a 38% increase in the number of domestic 
abuse incidents reported to the police. However it is worth noting that the 
number of incidents that classed as a ‘non-crime’ has also increased. At this 
stage we do not know if this is because victims are requesting police support 
earlier. It is recommended that some sampling is undertaken to provide further 
detail. Geographical analysis of victims indicates that victims residing in areas 
of deprivation are more likely to ring the police than those in other parts of the 
borough. However those who are accessing specialist support are equally 
spread across the entire borough. Access to Specialist support is available for 
female victims within 5 working days.

We were successfully awarded an additional £85,000 form central government 
earlier in the year and there is more stability to domestic abuse budget overall. 
The partnership readily reviews where the demand for services comes from and 
each quarter there are a number of addresses that have repeat recordings of 
domestic abuse incidents. In view of our own Serious Case Review reports and 
national Domestic Homicide Review reports the partners are considering an 
early intervention approach that targets these cases in a positive and 
supporting way to enable risk of harm to be re-assessed more quickly and at 
the earliest opportunity.

NS CS 01a The total number of 
Anti Social Behaviour (ASB) 
incidents reported to the ASB 
Private Sector Team irrespective of 
which tenure they are related to 
(cumulative for year)

Quarters Q4 
2014/15

788 1,611 2,232 2,833
October 2014 saw the introduction of the Anti-Social Behaviour, Crime and 
Policing Act, with a plethora of new tools and powers designed to put victims 
at the heart of the response to ASB and give partner agencies greater powers 
to deal with any situation. It also allows victims and communities a say in the 
way ASB is dealt with. 

There is a requirement of the new ASB Crime and Policing Act for more 
collaborative working between partner agencies, especially the local authority 
and police, as such, the ASB team and Neighbourhood Police teams are 
working closer together than ever with ASB officers working within the police 
stations and there being more joint operations ensuring that there is more 
cohesion than ever before. 
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NS CS 01b Overall satisfaction with 
outcome of Anti-Social Behaviour 
(ASB) cases (Qtr.)

Quarters Q4 
2014/15

100% 100% 85% 88.2%
The demand on Solihull’s ASB service is continuing to increase, with Solihull 
Community Housing [SCH] taking on the additional responsibility of 
investigating domestic noise cases in April 2014. Satisfaction of the service is 
collected through surveys carried out at the closure of the case and is 
currently around 88.2%.  

Objective
03. Supporting stronger communities

Q1 
2014/1
5

Q2 
2014/1
5

Q3 
2014/1
5

Q4 
2014/1
5

RAG 
Status Indicator Description Reporting 

Frequency
Last 
Update

Value Value Value Value

Comments

NS01a Environment 
Champions - Number of 
Volunteer Environmental 
Champions

Quarters Q4 
2014/15

406 410 429 459 The NAP team log the number of individual environment champions that have 
engaged with the programme since the original Environment Champions 
Programme was launched.  Many of these volunteers may still be active however 
it is unclear how many.  Over the last 2 years the programme has evolved and 
there has been a clear shift towards working with; organised community groups, 
businesses through corporate social responsibility and bringing volunteers 
together through community clean up initiatives.  This has been an effective 
approach as more often than not there is a guaranteed outcome and attendance 
at projects, furthermore it has proven more efficient for officers to engage 
already formed groups as less front end co-ordination is required.

Objective
04. Bringing offenders to justice and tackling re-offending

Q1 
2014/15

Q2 
2014/15

Q3 
2014/15

Q4 
2014/15 CommentsRAG

Status Indicator Description Reporting 
Frequency

Last 
Update

Value Value Value Value

YOS 01 M Youth Re-
offending: Percentage 
of youth offenders who 
re-offended within a 12 
month period of their 
previous offence

Quarters Q2 
2014/15

26.4% 25% The percentage of youth offenders who re-offended within a 12 month period 
of their previous offence for the latest reporting quarter (Q2 2014/15) is 25% 
for Solihull which is a decrease of 2.7% from the previous reporting period.  
Against the West Midlands region we are 6.7% lower and against the national 
average Solihull are 10.6% lower.
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CSP Measures Summary -  Annual Measures

Objective
01. Making our neighbourhood safer places

2011/12 2012/13 2013/14 2014/15 2015/16RAG 
Status Indicator Description Reporting 

Frequency
Last 
Update Value Value Value Value Value

Comments

DAAT 86 Place Survey - % of 
respondents who thought 
people using or dealing drugs 
was an issue

*Place survey results 2014.

Years 2014/15 22% 21% 20% 15% The number of people siting drug dealing as an issue within their 
area fell this survey from 20% to 15%. Proportionally people living 
in the north of Solihull have a problem with the 7 strands of ASB 
than elsewhere in the borough

Objective
02. Better protecting people from harm

2011/12 2012/13 2013/14 2014/15 2015/16RAG 
Status Indicator Description Reporting 

Frequency
Last 
Update Value Value Value Value Value

Comments

HS 01 IHW D Number of 
Killed or Seriously Injured 
Casualties (based on 5 year 
rolling average)

Years 2013/14 76 73.6 63.8 45 The West Midlands Local Transport Plan 3 has set a road safety 
performance aim for the West Midlands Metropolitan districts 
which is to reduce the annual figure of killed and seriously injured 
casualties by 17.3% between the baseline 2005-09 average and 
the 2011-15 average.
In Solihull we have set a local target which is in line with the 
agreed regional targets and shown in Table 2 and Chart 7 of the 
‘Road Safety Strategy for Solihull’.  The local indicators suggested 
by the Department for Transport (the rate of killed or seriously 
injured casualties per million people & the rate of killed or 
seriously injured casualties per billion vehicle miles) will also be 
monitored to ensure there is a reduction each year.
* The target is a 5 year average of 72 or less KSI casualties for 
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RAG 
Status Indicator Description Reporting 

Frequency
Last 
Update

2011/12 2012/13 2013/14 2014/15 2015/16
Comments

Value Value Value Value Value

2010 to 2014. The number of KSI’s over the last three years has 
been lower than the target and so the (2010-14) 5 year average 
target is achieved if there are 129 or less KSI casualties 
during 2014.

Objective
03. Supporting stronger communities

2011/12 2012/13 2013/14 2014/15 2015/16
Indicator Description Reporting 

Frequency
Last 
Update Value Value Value Value Value

Comments

NGAP04 01 Participation in 
formal volunteering (%) - 
Overall Borough Figure

*Place survey results 2014.

Years 2013/14

40.6% 46.1% 42.1%

42% of respondents say that they have taken part in some form 
of formal volunteering over the last 12 months (32% at least 
once a month, 10% less often) compared to 56% who haven’t 
taken part.
At 53% participation is highest in the rural area (42% once a 
month, 11% less often) and lowest in North Solihull (20% once a 
month, 10% less often). This pattern is consistent with previous 
years.
Among individual population groups females are more likely to 
take part in volunteering than men and respondents from a BAME 
background more likely to do so than White respondents. There 
were only small variations by age group, although those aged 40 
to 64 years are most active. However, health appears to be a key 
determinant with just 35% of those with a Limiting Long Term 
illness taking part compared to 44% of those without. This is 
supported by the fact that just 27% of respondents who say that 
they are not working due to permanent sickness/disability take 
part in formal volunteering.
The proportion of respondents taking part in formal volunteering 
had been increasing in each year, from 39% in 2011 to 46% in 
2013, but in 2014 there was a small reduction to 42%. The main 
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Indicator Description Reporting 
Frequency

Last 
Update

2011/12 2012/13 2013/14 2014/15 2015/16
Comments

Value Value Value Value Value

reason for this is that levels in North Solihull fell from an 
unusually high rate in 2013 (41%) to levels more closely aligned 
with 2011 and 2012 (30%).

NGAP04 02a Community 
Cohesion (% of people who 
agree people from different 
backgrounds get on well 
together in their local area) 
Overall Borough Figure

*Place survey results 2014.

Years 2013/14 78.4% 71.7% 77.8% 77% of respondents agree that people from different backgrounds 
get on well together in their local area (31% definitely agree, 
47% tend to agree) compared with 9% who disagree (3% 
definitely disagree).
Residents from the Urban West are most likely to agree that 
people get on well together (82%) and those from rural areas 
least likely to (72%). However, results for the latter are skewed 
by the fact that a relatively large proportion say that people in 
their local area are all the same (15%) and the so the number of 
respondents who actively disagree that people get on well 
together is, at 6%, actually lower than elsewhere in the borough 
(13% North Solihull, 9% Urban West).

Among individual population groups there are few differences in 
response by gender or ethnicity on this measure. There are some 
small variations by age group; although this is in part explained 
by differences in the proportion of don’t know responses. 
Respondents aged under 25 most likely to agree that people from 
different backgrounds get on well together, although the 
proportion that definitely agrees with this assertion rises 
significantly among those aged 40+. 

After falling in 2013, the proportion of respondents who agree 
that people from a different background get on well together has 
now returned to the levels recorded in 2011 and 2012.

NGAP07 02 Perception of 
anti-social behaviour and fear 
of crime (feel safe after dark) 
- Overall Borough Figure

*Place survey results 2014.

Years 2013/14 66.3% 64.2% 63.7% 64% of respondents say that they feel safe after dark in their 
local area (20% very safe, 44% fairly safe) compared with 18% 
who feel unsafe (5% very unsafe). At 29% respondents from 
North Solihull are by far the most likely to say they feel unsafe 
(7% very unsafe), followed by those from the rural (15%) and 
urban west wards (14%). Among individual population groups the 
most significant difference appears to be between women and 
men, with 24% of women saying that they feel unsafe after dark 
compared to just 10% of men. Although it should also be noticed 
that respondents with a Limiting long term illness also appear to 
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Indicator Description Reporting 
Frequency

Last 
Update

2011/12 2012/13 2013/14 2014/15 2015/16
Comments

Value Value Value Value Value

fell less safe than other respondents. Age does not appear to be a 
significant factor. Women are more likely to feel unsafe after dark 
regardless of where they live in the borough.

A new question for 2014 asked respondents whether they feel 
that the police, social services, health and other partners are 
protecting effectively the most vulnerable people in their 
community. 
Across 42% of respondents agree that services are effective at 
protecting the most vulnerable (10% strongly agree, 32% tend to 
agree) compared to 23% who disagree (6% strongly disagree). 
Respondents from North Solihull were least likely to agree (31%) 
and most likely to disagree (35%) that services effectively protect 
the most vulnerable.

Objective
04. Bringing offenders to justice and tackling re-offending

2011/12 2012/13 2013/14 2014/15 2015/16 Comments
Indicator Description Reporting 

Frequency
Last 
Update Value Value Value Value Value

NGAP07 04 Local Adult Re-
offending rate

Years 2014/15 20.5
Collaboration between the Integrated Offender Management 
(IOM) unit and local neighbourhood officers continues to 
mature ensuring we are extending the reach of effective 
offender management. Solihull Community Housing now have 
officers embedded within the unit and the benefits of this are 
already being felt. Similarly, we have forged closer links with 
the Youth Offending Service to make better use the 
programmes they run to divert young people from further 
offending. Weekly constituency meetings attended by offender 
managers now directly feed police tasking processes and the 
ASB reduction forum and provide a strong focus for reducing 
offending and protecting victims. 

The first ‘Skills Exchange’ has been successfully completed 
which saw a response officer spending 5 weeks in the IOM 
unit. Lasting offender management skills have been learnt and 
this officer is pursuing a Serious Crime Prevention Order and 
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Indicator Description Reporting 
Frequency

Last 
Update

2011/12 2012/13 2013/14 2014/15 2015/16 Comments

Value Value Value Value Value

Proceeds of Crime Order against an offender who repeatedly 
targets the most vulnerable victims.

There is now increased cross-border offender management 
activity with Birmingham East police and Safer Travel in 
response to increased criminal damage and ASB in Chelmsley 
Wood town centre. This has brought the problem under control 
and civil tools are being pursued alongside criminal and other 
sanctions to deter re-offending.

 


